/ACM

Authorized Representation Letter

RE: Authorization Letter for Alternative Claims Management, LLC to Facilitate Damage Recovery

To Whom It May Concern:

This letter serves as notice that Alternative Claims Management, LLC (“ACM”) has been engaged by the
undersigned (“Client”), to serve as Client’s agent in processing and recovering any and all claims and
damages Client is legally entitled to recover from Third-Parties responsible for such damages including,
but not limited to, Physical Damage to vehicle, Loss of Use, Loss of Revenue, Inherent Diminution of
Value, Administrative Fees, Downtime during repairs, and Related Property Damage.

Client, hereby, authorizes and approves ACM to contact responsible parties, their agents and/or their
insurance carriers on Client’s behalf to gather information in pursuit of some or all of the claim elements
stated above and other appropriate legally recoverable damages.

ACM is authorized to represent, negotiate, and settle Client claims on behalf of Client without further
approval or consultation from Client. Client grants ACM the right to act on its behalf for the purpose of
signing and/or endorsing documents, drafts, titles, and/or settlement checks as relates to damage
claims as set forth above. This Notice of Authorized Representation is valid for five (5) years from the
date shown below.

Sincerely,

Client:

Name:

Signature:

Title:

Date:
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