
ESTIMATE

Body Shop

Insurance

CLAIM STATUS
ALTCLAIM.COMSubmit all 

documents to 
ACM.

At Fault: 
Internal company driver

TO YOUR CARRIER

Insurance

At Fault: 
Third party driver

 TO ACM

ACCIDENT

1

2 3

6

7
WARNING: 

DO NOT submit to 
carrier - ACM will handle 
all communication with 

carrier.  

! !

Get Vehicle to Body 
Shop and Gather 

Required Documents:
• Estimate
• Vehicle information
• Color photos
• Police report or report # 
• Revenue Report
• Towing/storage invoice

ACM 
determines 

need for 
Independent 

Appraisal (IA). 
If ordered, 

allow 
appraiser to 
see car, then 

move to 
repair.

Under
$4,000
Go to 5

Over
$4,000
Go to 4

ESTIMATE

ACM sends demand 
and negotiates claim.

PAY TO 
THE 
ORDER OF

YOU $25,377

001

007850064033 9704515609

Payment
Received!

5 Repair the 
vehicle.

Claim settled.

Commercial Claim Process

www.AltClaim.com | 210-340-4400
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