
*Varies by state

Rental fleet operators come to Alternative Claims Management (ACM) when they want 

to maximize damage recovery from vehicle accidents, including Physical Damage, Loss 

of Use and Diminution of Value.  Our customers value that ACM partners with them to 

gain full recovery from insurance companies, ensuring their vehicles are thoroughly 

repaired, fairly valued, and returned to service faster. Remarkably, ACM operates in a 

performance-based model… so there is no cost until we deliver as promised.

ACM Can Collect Loss of Use  
for Rental Cars in Your Fleet

From Your Rental Customer’s Accidents

Program Benefits

	� Eliminate the hassle of managing accident claims

	� Get fleet vehicles back in service quicker

	� Get reimbursed for downtime from accidents

	� Pursue claims up to six years old*

	� Use the body shop of your choice

	� Track status of your claims in real-time with ACM’s  

cloud-based portal

	� Experts in getting mid-range deemed as total loss

	� Avoid processing claims with your insurance carrier, as 

there is limited recovery; keeps your premiums low

	� Ensure fully-equitable reimbursements of Loss of Use, 

Inherent Diminution of Value, Repair Related Diminished 

Value, and Total Loss management

RECOVER 
LOSS OF USE & 
DIMINISHED VALUE

38% More

Maximizing your fleet damage 

recovery on demand!

Call us for your no-risk claims assessment: (407) 554-4000

Recovered on Average
Over and Above Physical Damage



“It is my pleasure to recommend ACM.  We have been a 

client since their inception in 1997, and they have consistently 

produced great results. Their diligent approach to settling 

claims has been a great asset to us for over two decades.”

“ACM has been able to negotiate and settle a large 

percentage of mid-range damaged units as a total loss, 

beyond the wholesale value of the vehicle!  They also 

coordinate the salvage bids and disposal.”

— Risk Manager, Regional Truck Rental Company

— President, RV Rental Company

— Claims Manager, Major Global Rental Car Company 

“ACM has become the 

buffer between us and 

our customers when it 

comes to claims, and 

as they promised we 

have realized more and 

more gains.”

Contact us today to maximize your recovery 
on rental fleet damage!

(407) 554-4000

Results@AltClaim.com

www.AltClaim.com

What Our Clients Are Saying...

ACTUAL CLAIM RESULTS:

Paid as Repairable

Toyota Corolla

Chevrolet Malibu

Kia Sorrento

$5,879

$3,757

$4,913

$900

$827

$ 7 1 8

$3 , 3 1 1

$1,962

$2,706

Vehicle Cost to Repair Loss of Use Diminution of Value

Paid as a Total Loss

Nissan Altima

Kia Forte

Toyota Corolla

41%

41%

46%

$22,382

$19,322

$16,800

$16,923

$17,270

$13,086

$5,459

$2,052

$3,714

Vehicle
Physical Damage 

as % of ACV
Actual Cash 

Value
Wholesale 

Value
Net Gain Over 

Wholesale


