
Maximizing your fleet damage 

recovery for over 27 years

Benefits for Insured

1.	 Ensuring maximum recovery for every claim

2.	 No upfront cost or per claim fees

3.	 Reimbursement for loss of revenue/use, diminshed 

value, and physical damage

4.	 Pursue losses on claims up to six (6) years* old

5.	 Eliminate insurance deductibles

6.	 Reduced loss runs = reduced premiums

7.	 Vehicles repaired and back to service sooner 

8.	 Expertise in properly evaluating specialty vehicles and 

damaged equipment, including total loss replacement

9.	 Ensures vehicles are fairly and accurately appraised

10.	 Use body shop of choice

11.	 Full access to online portal providing real time claim 

tracking and reporting at no cost 

Call us for your no-risk consult: (407) 554-4000

Benefits for Broker

1.	 Increases client retention and renewals

2.	 Delivers a value-added service with no out  

of pocket cost

3.	 Improves trust and client satisfaction

4.	 Expand your offerings with minimal effort 

5.	 Streamlines claims efficiency; reduce 

handling of not-at-fault claims and 

subrogation

6.	 Partnership particpation benefits

ACM Delivers a Comprehensive Damage Recovery 
Solution so Your Insured Can Focus on What Matters 

Alternative Claims Management’s (ACM) affiliate program brings added value to your relationships  

with a comprehensive damage recovery solution.  We ensure your clients gain fair and full 

reimbursement from the at fault insurance company when one of their vehicles is damaged by a third 

party.  Our broker partners value the fact that they can bring their clients a comprehensive service 

that identifies unrecovered reimbursements, on past and future claims, with no out of pocket cost.  

ACM recovers loss of revenue/use and diminution of value dollars that many companies lack the 

expertise and process to recover.  Best of all, ACM supports the insured and the broker with managing 

not-at-fault insurance claims, allowing both to focus on their core business.

From Not-At-Fault Accidents

ENHANCE YOUR 
INSURED’S  
ACCIDENT RECOVERY

* Varies by state statute of limitations



240,000

ACM recovers over $80 million a year for its clients 
and has negotiated over

 settlements!

Actual Claims 

“When my sweeper and attenuator was out of service 

from an accident, ACM recovered the Loss of Revenue 

covering the downtime.”

“We were looking for an alternative to spending many man 

hours trying to recover Loss of Revenue.  Partnering with 

ACM was an amazing experience; they settled our claims 

quickly and for more than we expected.”

— Owner, Roadway Services Company, FL

— Director of Operations,   
    Regional Ambulance Company, WI

— President, Regional Limousine Company, MA

“ACM found 8-10 claims 

where we were owed 

more of a settlement 

from the insurance 

company.  They got 

it for us in just a few 

Contact us today to explore a partnership 
with ACM!

(407) 554-4000

Results@AltClaim.com

www.AltClaim.com

What Our Clients Are Saying...

Physical Damage Loss of Revenue
$24,318

$22,651

$ 8,825

$ 4,430

$ 2,283

$85,682

$62,138

$42,871

$31,893 

$22,464

“We just received a check for over $25,000 from an 

accident last year involving one of our ambulances.  This is 

money we would not have otherwise received.”

— City Attorney, Municipality, NE


