
DISCOVER
A BETTER 
ALTERNATIVE
FOR LOANER 
FLEET 
RECOVERY 
WITH ACM

Alternative Claims Management
Results@AltClaim.com
AltClaim.com | (407) 554-4000

THE DAMAGE 
RECOVERY 
EXPERTS

PAID AS A TOTAL

VEHICLE
PHYSICAL

DAMAGE
AS % OF ACV

ACTUAL CASH 
VALUE

MANNHEIM 
AVERAGE

NET GAIN OVER 
WHOLESALE

VALUE

Lexus RX350 DAMAGE 
37% $46,632 $36,800 $4,807

Infiniti Q50 47% $41,974 $30,352 $5,811

MBenz E300 48% $48,432 $40,627 $3,884

PAID AS A REPAIRABLE
VEHICLE CLIENT COST

TO REPAIR LOSS OF USE DIMINUTION  
OF VALUE

BMW 328i $7,388 $377 $11,244

Lexus IS250 $13,511 $3,720 $14,233

MBenz C300 $9,679 $2,068 $7,273

•	 Pursue past claims up to 10 years old 
depending on your state

•	 Get most mid-range hits paid as a total
•	 Diminution of Value recovery experts



LOANER CAR CLAIMS RECOVERY OPTIONS

WHICH ROAD
WILL YOU TAKE

HANDLING CLAIMS YOURSELF 
•	 Difficult, long and time consuming task.
•	 Estimates controlled by the insurance company.
•	 Vehicle out of fleet longer waiting for approvals.
•	 Loss of Use seldom recovered or under collected.
•	 Diminution of Value typically not recovered.
•	 Insurance companies seek to minimize payments.

CLAIMS FILED WITH YOUR INSURANCE CARRIER 
•	 Delays for estimate and supplement approval.
•	 Physical damage recovery only.
•	 NO Loss of Use or Diminution of Value.
•	 Not motivated to maximize your claim.
•	 Vehicle out of your fleet longer.
•	 Deductible withheld.
•	 May raise your premiums.

WITH ACM: THE FLEET DAMAGE RECOVERY EXPERTS
•	 NO monthly fees or upfront costs.
•	 NOT Insurance or an insurance company.
•	 Appraisal network to increase NET recovery.
•	 Proprietary Diminution of Value system.
•	 Use the Body Shop of your choice.
•	 Vehicles returned to your fleet faster.
•	 Online portal to track claim progress.
•	 Reopen claims up to 10 years old for recovery.
•	 Dedicated client service team.
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